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I installed the required software and also searched various websites to try to find it. No success. Thanks for helping! All replies I use Windows 7 x64 with Windows Updates turned on. I have updated to the latest Microsoft update from Microsoft Update website. I am not certain that's the update that installed the required Windows 7 software but the software is installed and working on my computer.
Can you verify that you are using the latest drivers? Windows Update will pull the latest driver updates for your device. You should be able to connect to the Bluetooth network and browse the device. Once connected to the network, you should be able to select the device using the Windows Device Manager. If there is no Windows Device Manager, then you will need to install the latest drivers from
the manufacture. If you are using Windows 10, you may be able to access the driver manager by clicking the Windows key + R and typing devmgmt.msc. If that doesn't work, you can open Device Manager by typing in Start + x + d. When the Window opens, you should be able to browse the drivers under a device heading. If not, you will need to install the latest drivers from the manufacture. If you
are using an older version of Windows, such as Windows 7 or Windows 8, you will need to go to the manufacture's website. If you have the latest update installed, you will be prompted to download the latest driver by Windows Update. If you are using Windows 10, you may have to install the latest driver manually. Thank you for your reply. I have no Windows Device Manager. All I have is an option
for a new device. I have tried installing the software on other devices that came with Windows 7 and have had no success. The manufacturer is Dell. The software you installed was provided by the manufacturer. After extensive searching for an hour or so, I came across this thread on an AVS forum. Hope that helps and lets you move on and not give up. I have no Windows Device Manager. All I have
is an option for a new device. I have tried installing the software on other devices that came with Windows 7 and have had no success. I have no Windows Device 82157476af
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